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Open help.primeminds.co in your browser and click on Sign-In as highlighted in
the below image.

@ Home Contactus Help Seniic _

Prime Minds Consulting

An Odoo Partner - Silver

At Prime Minds, we understand your urgency. On priorit e provide the best resolutions. Our Service Desk is fo
custorr nd their team

Go to Website Odoo Review

Once you have click on Sign-In please enter your Login-Details which are provided
in your invite email.

@ Home Contactus Help Service Desk Signin
Email
Email
Enter your
Password Login Details
Password H ere
Reset Password
Our Products & Services Connect with us Prime Minds Consulting Pvt. Ltd. - Aboutus
Hoge CD"‘?C‘"S We are a team of passionate people whose goal is to
5= Pajest: QUBH22E650 ) improve everyone’s life through disruptive products. We
M alpport@pnmermindaconatiting com build great products to solve your business problems.
Share § " o = Our products are designed for small to medium size
companies willing to optimize their performance.
opy is C

After inserting your Login Email and password click on Log In.
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Once Logged in you will see the below mentioned screen along with various menus
like Home, Contact Us, Help and Service Desk.

(@ Home Contactus Help Sew:ceDesk_

Documents Details

Your Company Name
Address

Email
Our Products & Services Connect with us Prime Minds Consulting Pvt. Ltd. - About us
Home Contact us

We are a team of passionate people whose goal is to
improve everyone’s life through disruptive products. We
build great products to solve your business problems.

. Rajesh: 8088223666
= support@primemindsconsulting.com

Share £ v in = Our products are designed for small to medium size
companies willing to optimize their performance.

e Home: you can see the Helpdesk details and certain other features.

e Contact Us: if any information is required for our Helpdesk, you may fill the
form in Contact Us and the same will be provided at our earliest.

e Help: In Case you face any difficulty for creating a ticket or Incident, you can
download this manual from DolRIoacIManual button.

e Service Desk: Once clicked on service desk, you will see the below mentioned
screen.

# / Incident Create Incident

Search by name, type, category or request message

My o Open E3 Closed Al ED
There are currently no requests.
o

Our Products & Services Connect with us Prime Minds Consulting Pvt. Ltd. - About us

Home Contact us
. Rajesh: 8088223666
= support@primemindsconsulting.com

We are a team of passionate people whose goal is to
improve everyone's life through disruptive products. We
build great products to solve your business problems.

Share | " W = Our products are designed for small to medium size
companies willing to optimize their performance.
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Click on create Incident button for reporting any Issue/Enhancement/Training
accordingly.

@ Home Contactus Help Service Desk -

Attachment

# / Incident / New 2. Send
Fill request data /
%

& 1B /I &8 £ by T = EE E =2 B - I

Please enter your description of the issue
and can also add the attachments

Our Products & Services Connect with us Prime Minds Consulting Pvt. Ltd. - About us

Hoine Con‘éc‘ 1= We are a team of passionate people whose goal is to
‘CRajeshy; 8082{223"_55 N improve everyone's life through disruptive products. We
5 support@primemindsconsutting.com build great products to solve your business problems.
Share £ v " = Qur products are designed for small to medium size

companies willing to optimize their performance.

Once the description is entered, click on create. Hence your ticket will be generated
and the confirmation will also be received in your Mail Inbox with details as Ticket
Number and creation dates.

Once we have resolved the ticket, you will again receive a confirmation mail for
closing the ticket which you need to confirm from your side as well as then only the
ticket will be closed.

In case after our confirmation of closing your ticket, we don’t receive any
confirmation from your side, after 48 Hrs. the ticket will be automatically closed.

In case any other info is required, please send your queries at
support@primemindz.com
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